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Bronwyn Christie
Electricity Commission
PO Box 10041
Wellington

Dear Bronwyn

SUBMISSION ON PROPOSAL TO APPROVE A JOINT ELECTRICITY AND
GAS COMPLAINTS RESOLUTION SCHEME

Thank you for giving us the opportunity to comment on the Proposal to Approve a Joint
Electricity and Gas Complaints Resolution Scheme. [ am responding on behalf of Energy
Direct NZ Limited (EDNZ), formerly a trading division of Wanganui Gas Limited.

We agree with the assessment in the paper that the existing EGCC scheme would be the
most appropriate basis for a single nationwide complaints resolution scheme for
electricity and gas, but only if all retailers and distributors are members. Without
complete membership, complainant and enforcement benefits will not be realised in full,
and the costs may outweigh them.

If you would like to discuss our comments further please contact me by email at
tara.gannon(@energydirectnz.co.nz or by phone on DDI 06 349 2055. Alternatively you
can contact our General Manager, Michael Ram, by email at
michael.ram@energydirectnz.co.nz or by phone on 06 349 0129.

Yours sincerely

TG NnNnOVL

Tara Gannon
Energy Trading Manager

Copy to: Michael Ram, General Manager, Energy Direct NZ
Sandra Blanche, Office Manager, Energy Direct NZ

“The right choice, for all New Zealanders”
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