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POWERco

Submission on Approval of a Complaints Resolution Scheme

5.

Powerco thanks the Electricity Commission and the Gas Industry Company
for the opportunity to make a submission on the consultation paper Approval
of a Joint Electricity and Gas Complaints Resolution Scheme, dated March
2009 (“Consultation Paper”).

Powerco’s submissions are made in the attached Appendix in the
recommended format set out in Appendix A to the Consultation Paper.

Powerco supports the approval of a single, independent complaints
resolution scheme that is provided by the industry and believes that this
would be significantly more efficient than the establishment of a new
scheme by regulation.

Powerco was disappointed that the further amendments proposed by the
Electricity and Gas Complaints Commission (“EGCC”) to its Scheme have
not been approved by the requisite majority. Powerco supports the approval
of the EGCC as the approved scheme and hopes that these issues can be
resolved.

Please do not hesitate to contact me if you have any questions.

Yours sincerely

i

Poadlove

Paul Goodeve

Regulatory and Business Manager
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comparing costs and benefits across the options?

Q8: Do you agree that the range of weighting of Agree.
costs and benefits in the table are reasonable? If

not what alternative weightings would you

suggest?

Q9: Do you agree that the Approved Scheme Agree,
option (approving the EGCC Scheme}) is the best
of the reasonably practicable options?

Q10: Do you agree that the Approved Scheme Agree.
option (approving the EGCC Scheme) would yield

overall benefits that are reasonably material and

that these benefits would outweigh the slight

increase in overall costs that could be expected

relative to the Status Quo?

OTHER ISSUES (note achievement standard COMMENT
number if appropriate)

No further comments.
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