NATIONAL COUNCIE OF WOMEN
OF NEW ZEALAND

TE KAUNIHERA WAHINE

O AOTEAROA

Affiioted 1o the Intermational

Councf of Women

February 23 2007 S07.06

Jenny Watson

Electricity Commission

Post Office Box 10041

WELLINGTON

Dear Jenny,

Submission to the Proposal: Approval Method for Consumer Complaints Resolution
Schemes

Enclosed is a submission from the National Council of Women of New Zealand on the above

Discussion Document

The Councii would appreciate receiving a copy of the Summary of Submissions to this consultation
process.

Thank you for the opportunity to comment on the proposais Please contact me directly if there are
any questions arising from this submission.

Yours sincerely

)

Lynda Sutherland
Executive Officer

Vi

IRRY.

i

0T

it fov

[R5

s

AN

o
-
§ -

1

PO Box 12 117 Wellington 10 Park Street. Thorndon. Wellington
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OF NEW ZEALAND
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O AOTEAROA

Affiiated w the huernational

Councl of Women

17 February 2007 §07.06

Submission to the Electricity Commission on the Consultation Paper — Approval
method for consumer complaints resolution schemes

The National Council of Women of New Zealand (NCWNZ) is an umbrella organisation
representing 42 Nationally Organised Societies. 1 has 31 branches throughout the
country and meetings are attended by representatives of those societies and some other
150 organisations and individual members.

The function of NCWNZ is to work for the well-being of women, the family and the
community at local, national and international levels through research, study, discussion
and action

The Council, as the spokesperson for these Women's groups, has had a long term
interest in and focus on consumer issues and in representing the consumer viewpoint
and concerns through consuitation with our membership.

This submission has been prepared by the Nucleus group of the Consumer Affairs
Standing Committee and presents feedback and comment from the members and other
interested parties.

NCWNLZ is supportive of the proposed approach for evaluation and approval of electricity
consumer complaints resolution scheme or schemes and thanks the Electricity
Commission for the opportunity to make this submission on behalf of the members.

NCWNZ will follow with interest the outcome of this consultation paper and would like to
be informed of the subsequent results of the submission process and approval of a
consumer complaints system.

Christine Low Jan Brown ‘
President Convener — Consumer Affairs Standing
Committee
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